
 

 

Complaints Procedure 

 
 

 

Contact Details: 
Exmouth District High School 
 
Address:  2 Carpenter Street  
  Exmouth WA 6707 
Phone: 08 9947 8888 
 

Concerns Regarding: 
The education program or 
your child’s social or              
emotional well-being 

Concerns                  
Regarding: 
- Health and              
Safety, 
- Children other 
than your own,  
- Whole school  
organisation 
- School Staff 

Meet with relevant Deputy 
Principal. Ph: 9947 8888 
Kindy - Year 6 
Karen.Cowie@education.wa.edu.au  
Years 7 - 9   
Mark.Patton@education.wa.edu.au 
Years 10 - 12    
Caryl.Carr@education.wa.edu.au 

Meet with the Principal  
Ph: 9947 8888 
Unresolved issues, or complaints 
against Teachers or Deputy Principals:  
 
Gary.Stenhouse@education.wa.edu.au 
or Ph: 9947 8888 

Contact Mid West Regional Office  
Unresolved issues or  complaints  
regarding  the principal contact: 

 
Co-ordinator of Regional Operations 

Kate.Killen@education.wa.edu.au or Ph: 9956 1600 

Formal            
Complaints               
Regarding: 
- Teacher conduct, 
standards or                 
integrity 
- Unresolved issues                
regarding the 
school’s operations  

If unresolved at the teacher level 

If unresolved at the Deputy level 

If unresolved at the Principal level 

FLOWCHART 

Meet with the           
classroom teacher: 
Seek regular communication 
with your child’s teacher.  



 

 

Communication 
Staff at Exmouth District High School are committed 
to providing the best possible education for all            
children. 
 
Parents provide their child with a wealth of values, 
knowledge and understandings of the world. Schools 
provide a component of a child’s education within a 
short time frame (given a life-time). We therefore 
acknowledge that to provide a child with the best 
school education, we must work in partnership with 
parents.  
 
Clear and regular communication is essential to the 
formation of partnerships. We currently provide  
several modes of communication both informal and 
formal. These include: informal chats, certificates, 
assemblies, newsletters, regular reporting, meetings 
(class, P&C, School Board), school website, skoolbag 
app and parent interviews.  
 

Daily Communication 
Quick, informal chats with teachers and support 
staff are great for building relationships. However,    
if you require a teacher’s full attention to discuss a 
concern or confidential information or for anything 
that may take some time, please make an                        
appointment to see the teacher.  
 
Before school is often an unsuitable time as this is 
when for teachers are busy with preparation,                  
informal observations of children’s interactions and 
relationship building with individual children. 
 
Parent/s should not interrupt a class once school 
has started. If you need to pass a message to your 
child urgently, please contact the School Office on 
9947 8888. 

Complaints Procedures 
If we do something well, please tell  everyone.  If not, 
please tell us. We hope the following guidelines assist 
you in expressing your concerns with relevant school 
staff. 
 

Concerns Regarding: 
 The education program, 
 Your child’s social or emotional well-being 
 
Your child’s teacher is the best person to discuss day-
to-day occurrences, the programs running in the class-
room and how your child is progressing academically 
and socially. 
 

Procedure: 
1. Make an appointment to see your child’s teacher/s, 
providing a brief outline of the nature of your concern. 
This will ensure a the teacher’s full attention and allow 
time for the teacher to collect the necessary work sam-
ples or behavioural examples for a complete picture of 
your child. 
 
2. The teacher will develop a plan in consultation with 
you to address your concerns. The plan will then be 
reviewed at a pre-determined date. 
 
3. If after seeing the teacher, you feel your concerns 
have not been addressed, contact the relevant Deputy 
Principal, who will convene a meeting with both you 
and the teacher to address the issue. 
 
4. If after seeing the relevant Deputy Principal, you feel 
your concerns have not been addressed please contact 
the Principal. 
 
 
 

Complaints Procedures Continued 
  

Concerns Regarding: 
 Health and Safety, 
 Children other than your own,  
 Whole school organisation, or 
 School Staff 
  

Procedure: 
Contact the Principal for a meeting. He will endeavor to 
develop an agreed plan to address the concern. 
 

Your Concerns Still Haven’t Been Addressed? 
  
If after consultation with the classroom teacher,              
Deputy Principal and Principal you feel your concerns 
have not been addressed, you can contact the                      
Coordinator of Regional Operations at the Mid-West 
Regional Education Office. She will discuss the problem 
with you and what you’ve already done to address the 
concern. She will then discuss the problem with the 
Principal and  hopefully resolve the issue. 
  
  
Mid-West Regional Education Office 
 
Address:  45 Cathedral Avenue  
  Geraldton WA 6530 
Phone:  08 9956 1600   
 

 


